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This webinar will share ideas for getting the best outcomes from telehealth. We will provide 
techniques to ensure you get the information you need in a telehealth environment, and that 
consumers get the information and assistance they need from a consult to take appropriate 
and timely action. These will reflect some of the ways you already work in-person, adapted 
to work across telehealth platforms, as well as o�ering some new approaches.
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Carla and Susan are directors of Health Literacy NZ Limited and have either led or been involved in a number of health 
literacy projects in New Zealand. Dr Martin Mikaere is a Doctor providing General Practitioner services in Paeroa.


